OFFICE OF INSPECTOR GENERAL

CITY OF NEW ORLEANS
ED QUATREVAUX %
INSPECTOR GENERAL
January 30, 2015
Dr. Jeffrey C. Rouse, Coroner
Orleans Parish Coroner’s Office
2612 Martin Luther King Jr., Blvd.

New Orleans, LA 70113

Dear Dr. Rouse:

The Office of Inspector General (OIG) conducted a follow-up audit of the Orleans Parish
Coroner’s Supplemental Payments to Employees and Contractors for the period January 1, 2013
through December 31, 2013. As part of the planning procedures, the OIG requested a list of all
employees and contractors that worked for the Coroner’s Office between the periods January

1, 2013 through December 31, 2013.

The following condition was noted during testing:

What Happened: Due to inadequate record retention, the Coroner’s Office did not have
and was not able to generate a listing of all employees and contractors for the period
requested.

What is Required: The Rules of the Civil Service Commission stated that “The Director
shall, on a continuing basis, examine departmental payrolls and related records” for
violations of provisions of the Laws and Rules that govern pay and employment.1 The
Rules also state that “It shall be the duty of each appointing authority to comply with
the personnel, payroll and attendance record keeping system established by the
Director.”?

Why it Happened: The Coroner’s Office did not maintain detailed and/or adequate
personnel records.

' Rule X, Section 3.1, Rules of the Civil Service Commission, City of New Orleans. As adopted and amended through February 17,
2014 under the authority granted by Article X, Section 10 of the Constitution of the State of Louisiana. February 18, 2014.
? Rule X, Section 1.1, Rules of the Civil Service Commission, City of New Orleans. As adopted and amended through February 17,
2014 under the authority granted by Article X, Section 10 of the Constitution of the State of Louisiana. February 18, 2014.
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Impact: The Coroner was in violation of Civil Service Commission Rules. Without a listing
of all of its employees and contractors, the Coroner’s Office was unable to analyze or
examine payroll records for reasonableness.

Recommendation: The Coroner’s Office should retain accurate and detailed records of
all employees and contractors.

Should you have any questions, please contact Eileen Shanklin-Andrus, Assistant Inspector
General for Audit and Review, at 504-681-3200.

Sincerely,

<7

E.R. Quatrevaux

cc: Andrew D. Kopplin, First Deputy Mayor & CAO
Jerry Sneed, Deputy Mayor, LTC Ret.
Lisa M. Hudson, Civil Service Personnel Director



